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Entities and Institutions involved:

• Spanish Ministry of Social Rights and Agenda 2030. Directorate General of Family and Child Services (State level)

• Spanish Federation of Municipalities and Provinces (FEMP). Directorate General of Local Policies (Local and Regional Level)

• Researchers from seven Spanish Universities located in different regional areas: 
• Las Palmas (Canary Islands), Lleida (Cataluña), Madrid, Oviedo (Asturias), San Sebastián (País Vasco), Tenerife (Canary 

Islands) y Sevilla (Andalucía)

• Practitioners from different geographical areas of Spain and professional fields, including Social Welfare, Education, Health, 
Justice-Law, NGOs and others
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How the Guides were built?

https://eurofamnet.eu

Research Experts and Collaborators: 
• Literature and documents review
• Identification of key competences /best practices
• Consensus with practitioners and professional 

associations / Other experts (Delphi)
• Pilot Study



Framework

Council of Europe 
Recommendation 
Rec(2006)19 on Policies to 
Support Positive Parenting

https://eurofamnet.eu
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Council of Europe 
Recommendation 
Rec(2006)19 on Policies to 
Support Positive Parenting

What Families Need…To contribute to the full development 

of their children?

• Confidence on their own parenting skills 

• Satisfaction with their parenting role and children 
interaction 

• Information and reflection on how raising their children 
Avoiding any kind of violence and maltreatment

United Nation Declaration of the Rights of the Child (1959)
Enable the full development of the children

Main aim:

To promote that Institutions working with families and 
children being involved in:

• Fostering families’ competences and personal well-
being within the family

• Providing Formal and Informal support to Families to:

• Promote positive coexistence within the family
• Prevent difficulties 
• Deal with difficulties and reduce parenting and 

family stress. All families need to feel supported and recognized for raising 

their children

https://eurofamnet.eu Institutional and Professional Implications



Council of Europe Recommendation 
Rec(2006)19 on Policies to Support 
Positive Parenting

Professional and Institutional Challenges: 
Take into account:

• Rights and obligations of children and families, in family 

support processes

• All families and their diversity (family models, 

circumstances, etc.)

• Family participation in family support processes

• Provide appropriate services and professional practice 

Institucional Implications

• Broad Range of Settings: 
Social Services, Education, Health, Justice, Others

• Public administrations at the state, regional and local 
levels, Professional Associations, Foundations, and other 
entities (NGOs)

• Adopt a universal and community approach for family 
support

• Provide all families with psycho-educational support

• Coordinate plans, strategies and programmes to 
improve family support within communities 

• Inter-Institutional collaboration

Framework

INTER-PROFESSIONAL COLLABORATION CHALLENGES

Provide Resources, Training and Spaces for Reflection on 
Practice to guide professionals to face the new challenges

https://eurofamnet.eu



Council of Europe Recommendation 
Rec(2006)19 on Policies to Support 
Positive Parenting

THE SPANISH INICIATIVE 

Provide Resources, Training and Spaces for Reflection on Practice to guide 
professionals to face the new challenges

Design, Develop, Applicate and Evaluate of

SELF-ASSESSMENT PROFESSIONAL TEAM RESOURCES

Inter-professional Competences Guide for Positive Parenting
and

Best Practice Guide for Positive Parenting

https://eurofamnet.eu

Inter-Professional Competences promote Best Professional Practices 



Aims of the Guides

https://eurofamnet.eu

Specific Aims

• To identify and promote inter-professional competences and best 

practices on Positive Parenting for family suppor and intervention 

• To contribute to training professionals on interprofesional competences 

and best practices on positive parenting

• To promote self-assessment on interprofesional-competences and best 

professional practices

• To promote inter-professional collaboration among professionals from 

different sectors, stakeholders, decision makers, and researchers. 

• To contribute that professionals have clearer knowledge about how to gain 

quality in their tasks and services



https://eurofamnet eu

Objective
How it was built
Definition 
Structure
How to be used

Content
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CONCEPT OF PROFESSIONAL COMPETENCE

• Refers to 
• Knowledge 
• Skills
• Attitudes, beliefs, attributions
• Emotions
• Actions 

• Allow to generate and coordinate flexible, adaptive responses 

• To professional demands arising from the implementation of tasks 

• Take advantage on opportunities and resources available in the community context

Inter-Professionality
Is the process by which:

• Professionals of different disciplines and professional sectors
• Share knowledge
• Reflect and develop practices 
• On the basis of agreed principles and approaches to cooperative 

action

Knowledge: facts, principles, theories and 
practices related to a field of study or work

Skill: ability to apply knowledge, know how to 
complete tasks and solve problems in a given field

https://eurofamnet.eu



Principles of Best Practices in Positive Parenting:

• Respect for Diversity
• Inclusive perspective  
• Participatory approach    

• Professional Competences  
• Professional stability
     
• Scientific and evidence based
• Regular Assessment and Evaluation 

Concept of Best Practice 

Experiences, processes, strategies guided by principles, objectives 

and appropriate procedures, with positive results, effectiveness 

and usefulness in a specific context.

https://eurofamnet.eu

Some characteristics of Best Professional Practices

• Work with the person and their circumstancies, contexts 
and situations

• Identify personal and contextual potentials and strengths; 
not only limitations

• Innovative in processes or results in a given context

• Report on positive results for a specifice objective; not only 

negatives

• Empowers families, professionals and the community

• Reproducible effects.  

• Sustainable in the service

• Transferable to other profesional areas and services

• Impact on Family Policies



There is a clear need to develop a professional service model that is integrated and 
connected, following an action plan that families also know about and have contributed to 
developing

https://eurofamnet.eu



Actions for Inter-Professional Cooperation 

https://eurofamnet.eu

• Build Teams of Professionals from different disciplines and sector

• Parents or family members of the cases under study are team members to 

learn about their needs and social networks

• One coordinator for all actions of a given case

• Meet regularly

• Share aims, knowledge, skills and resources

• Decide the processes to work together 

• On-going and formative self-assessment to check the team’s functioning 

and results. To identify potentials, difficulties and to learn from them

• Involvement of participating entities to recognize, encourage and support 

the professional team



Inter-Professional Competences 

for working with families 

promote Best Professional Practices 

and 

help to Improve the Quality of Family Support:

•  Services
• Direct Professional Practice with Families

• Programmes and Resources

https://eurofamnet.eu



ESTRUCTURE of the INSTRUMENTS included in the Guides

Target field

Service

Direct Professional
Practice with Families

Programmes

Components 

Competences

Microcompetences:
Knowledge, Skills, Attitudes-

Values

12 Competences - 213 Microcompetences
Knowledge / Skills / Attitudes-Values

https://eurofamnet.eu

Target 
Field

Service
Direct Professional

Practice with 
Families

Programmes

Components

Best Practice 

Questions

Indicators

Assessment Likert Scale

12 Competences - 213 Microcompetences
Knowledge / Skills / Attitudes-Values

4 Service / 4 Practice with families / 4 Programmes

25 Best Practices
 9-Service / 11 Practice families / 

5 Programmes
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Service



https://eurofamnet.eu

Direct Professional
Practice with Families
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Direct Professional
Practice with Families
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Programmes
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Programmes



Conexion between
 

Inter-Professional Competences Guide 
and 

Best Professional Practice Guide 

https://eurofamnet.eu

Inter-Professional Competences promote Best Professional Practices 
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STRUCTURE of the Self-Assessment Instrument
Best Practice Guide for Positive Parenting

Target 
Assessment 

Field

Service

Direct Professional
Practice with 

Families

Programmes

Structure

Best Practice 

Questions

Indicators

Assessment Likert Scale
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www.familiasenpositivo.org

Online Version to fill 
in the Instrument

Authomatic Report

ON-LINE SELF-ASSESSMENT 
INSTRUMENT

www.familiasenpositivo.org 

Best Practice Guide for Positive Parenting

https://eurofamnet.eu

http://www.familiasenpositivo.org/
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www.familiasenpositivo.org 
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Service
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Direct Professional
Practice with Families
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Programmes
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Authomatic Report
On  

Strengths and 
Limitations 

In
Indicators of Good 

Practices 
in

Service
Professional work 

with Families
Programmes  



After the assessment report

DESIGN AN IMPROMEVENT PLAN 

Priority
 selected

Time expected Resources Training Needs Results 
Evaluation 
model 

Elements of the Improvement Plan for each selected Priority

https://eurofamnet.eu



Institutional Recognition to the Ptomotion of Positive Parenting 
www.familiasenpositivo.org   (Parcial View)

rofamnet.eu
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It is essential to identify the interprofessional competences 
needed for working with children, youth and families so as to 
implement best practices and help improve the quality of 
family support services

The main aim of the Guides
is to contribute to ensuring good
Inter-professional training to reach
the best quality in services to children,
youth and families

Some Purposes to use these Guides

https://eurofamnet.eu



Thank you!

ramaya@uniovi.es
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